
HP | Poly Hybrid Work Solutions for 
Microsoft Teams

In collaboration with SAPHELEC



WE DELIVER
THE FUTURE

OF WORK
HP | Poly transforms hybrid 
interactions into beautifully 
connected meeting experiences

Work is 
no longer a place, 
it’s what you do 
and how you do it.
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Challenges in 
the hybrid world 

Going back to the office has provided a 
new set of challenges that our customers 
are facing. 

47.7% Office occupancy rates are 
drastically low since post-pandemic.1

87% of workers feel that the office is 
critically important for building a sense 
of community and collaboration.2
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Why work from home?3

Saving commuting time

Maintaining work-life balance 

Easier to follow other routines 

Less noise level and distractions

Easier to collaborate with remote 
teams
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Why go to the office?3

Departmental Meetings

Trainings and Further Education

Introduction Meetings with Clients 
and Vendors

Regular Project Meetings

Executive / Board Meetings

Collaborative Sessions
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“we’ve gone from the amenity war, 
to an experience war”
- Jacob Bates, JLL

You have to earn 

the commute
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Office Collaborator Remote Collaborator

Road Warrior Connected ExecutiveFlexible Worker

Office Communicator

HP | Poly 
Products 
Support the 
Experience 
for Every 
Workstyles
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Delivering the power of HP | Poly & Microsoft Teams4 

Across Every Space

Home Offices & On the Go Office Spaces Collaboration Spaces
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Maximize Individual 
Productivity

Minimize friction 
in the transitions

Maximize connection 
with equitable experiences
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HP | Poly and Microsoft

2005 2008 2011 2014 2017 2020 2023 Present
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Industry’s broadest portfolio 
of certified meeting room 

solutions and headsets. 
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Headset and Voice

Solutions for Microsoft Teams.
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Headsets & Earbuds

Certified for Microsoft Teams

Bluetooth® Wireless 

Wired USB 

DECT  Wireless

Savi 8400 
Office Series

Savi 8200 
Office Series

Savi 8200
UC Series 

Savi 7400
Office Series

Savi 7300 
Office & UC Series
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Voyager 
Focus 2

Voyager 
Free 60

Voyager 
Surround Series

Voyager 5200 
Office & UC Series

Voyager 4300 
UC Series

EncorePro 500 
Series

Contact Center & Accessories

Blackwire
8225

Blackwire
3300 Series

Blackwire
5200 Series

Poly DA Series Poly MDA500 QD
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Certified for Microsoft Teams

Phones and Speakers

CCX 600 CCX 400

Sync 60 Sync 40 Sync 20 Sync 10

Trio C60
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CCX 350CCX 500 & 505

HP Confidential. For HP and Partner use with Customers under HP CDA only.



Microsoft Teams

Edge E500 Series Edge E400 Series Edge E300 Series

Rove Series
13

Edge E100 & E220

SIP Gateway Compatible Phones
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Poly workplace solutions for Microsoft Teams
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At the desk (home or office)

Voyager Focus 2
Premium Stereo
Bluetooth® Headset

Poly Savi 8400
Office Series
Wireless DECT
Headset System

Blackwire 8225
Premium Corded
UC Headset

CCX 505
Mid-Range Phone
with Touchscreen

Poly Sync 20
USB/Bluetooth®
Smart Speakerphone

Poly Edge E500
IP Desk Phone

Voyager 4320
Premium Stereo
USB/Bluetooth® Headset
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Poly workplace solutions for Microsoft Teams
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On the go

Voyager
Surround 85 UC
Premium Over-ear
Bluetooth® Headset
for Enterprise

Voyager 5200 UC
Mono Bluetooth®
Headset

Voyager
Free 60 UC
Enterprise Wireless
Bluetooth® Earbuds

Poly Sync 20
USB/Bluetooth®
Smart Speakerphone
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Poly workplace solutions for Microsoft Teams
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Contact center

MDA500 QD Series
Smarter Digital
Adapters for QD
Headsets

Poly Savi 7300
Office Series
Wireless DECT
Headset System

Poly DA Series
Smarter Digital
Adapters for QD
Headsets

Poly EncorePro 
500 Series
Contact Center Headsets

HP Confidential. For HP and Partner use with Customers under HP CDA only. ©2024 HP Development Company, L.P. DECT is a trademark of ETSI.



17

Video

Solutions for Microsoft Teams.

HP Confidential. For HP and Partner use with Customers under HP CDA only.



Next gen PC-based room solution6 designed for 
simplicity, resiliency, and manageability

Poly Studio Base Kit 
G9 Plus
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• Designed from the ground-up to optimize the 
collaboration

• First product collaboration between HP Desktop & 
SW and Poly product teams from product design 
phase7

• Emphasis on simplicity, resiliency, and 
manageability

• Built on robust HP Mini Conferencing PC G9 
platform to maximize the advanced capabilities of 
connected cameras and native apps

• First launching as a Microsoft Teams Rooms 
solution8
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Built on Powerful PC Platform with Strong Security

Powerful foundation to leverage advanced camera technologies and rich native client features
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Get powerful performance from 
Windows IoT9 and 13th Gen Intel® 
Core  i7-13700 Processors10 and 
16GB RAM* 

Windows 11 IoT9 and Microsoft 
Teams Rooms app preloaded11

Protected by HP SureStart Gen7 
for BIOS-level protection12, and 
designed to pass 120,000 hours of 
HP Total Test Process13

Future-proof your conference rooms 
by choosing collaboration-focused PC 
with dedicated PoE port & USB-C port 
with DP Alt (touch display support)
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Certified for Microsoft Teams

Studio R30/R30 Plus

Studio X72

Studio V52

Studio X52

Studio V72

Studio USB

StudioX32

Studio G62

Studio G7500

Studio Base Kit G9 Plus

Small 
Rooms

Large
Rooms

Medium 
Rooms

All-in-one video bars PC Based/ModularUSB video bars

Accessories

Studio E60 camera Studio E70 camera TC8 touch controller TC10 touch controller

Video Conferencing

HP 430 & 435 
FHD Webcam

HP 620 & 625 
FHD Webcam

HP 960 4K 
Streaming 
Webcam

HP 965 4K 
Streaming 
Webcam

Personal Solutions

Poly Studio V12*
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So, you can…

collaborate effortlessly.

Powered by AI 
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Powered by AI 

Hear What Matters
Poly’s innovative audio technologies filter distractions to keep your meetings on track

Poly Acoustic Fence Technology 
Shields your calls from distracting outside voices and sounds using your conference 
room microphones to create a defined sound zone.

Poly NoiseBlockAI Technology 
Keeps the conversation on track using machine learning to recognize 
and block non-verbal noises.

Sound Reflection Reduction 
Enhances voices in the meeting room by removing audio reverberation 
experienced by hard surfaces.

WindSmart Technology 
Provides wind noise reduction from background noise caused from strong 
breezes of up to 14 mph

Active Noise Cancelling (ANC)
Keeps you focused no matter where you work.

Powered by AI 
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Powered by AI 

See What Matters
Poly DirectorAI Perimeter: enhance your meeting experience by setting a perimeter on the camera framing.

ENJOY MODERN 
MEETING SPACES

DISTRACTION FREE 
COLLABORATION

Meeting spaces that are open or utilize glass 
walls can present challenges when it comes to 
automatic camera framing.
 
With Poly DirectorAI perimeter, you can focus 
on your meeting while your camera keeps 
distractions at bay.

PERIMETER ON

PERIMETER OFF
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Powered by AI 

AI for equitable meetings
Smart camera technology designed to create an equitable experience across hybrid meetings.

Enhanced 
by

Presenter TrackingPeople Framing

Speaker Framing

Poly 
DirectorAI 
Perimeter

Group Framing

Choose between different 
framing and tracking modes. 



Software

And Services
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Enabling success with HP | Poly Global Services
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PROFESSIONAL SERVICES PROFESSIONAL SERVICES SUPPORT SERVICES MANAGED SERVICES PROFESSIONAL SERVICES

Consulting

Envisioning

Solution Design

Network Readiness

Workspace Design

Wireless Density

Implementation

Migration

Project Management

Poly+

Poly+ Enterprise

Elite

OPTIONAL SERVICES

Service Delivery 
Management

Technical Account 
Management

Resident Technical 
Services

Remote Monitoring
and Management

Private Hosted

Managed Collaboration 
Services

Adoption

Education

Network Assessment

Technology Estate

Upgrades

Workflow

PLAN & DESIGN DEPLOY SUPPORT MANAGE OPTIMIZE

Plan and prepare 
environment for 

installation & usage.

Support & solve 
challenges quickly to 

maintain maximum 
productivity.

Deploy the solution with 
the right installation & 

configuration expertise.

Continually optimize the 
solution for evolving 

business needs.



Poly and Microsoft Teams

Microsoft Expertise at Poly

Microsoft Solutions Integrator (SI).

• 7 x Gold and 2 x Silver.

• FastTrack.

• Microsoft Room Program Partner.

• Microsoft Most Valuable Professional (MVP) held by 
Microsoft Experts on staff.

• Extensive Microsoft trained and certified resources.
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Uwe Ansmann

Award Category
M365

Country or region
Germany

Michael Fogh Boholt

Award Category
M365

Country or region
Denmark

Lars Berlau

Award Category
M365

Country or region
Denmark

Brennon Kwok

Award Category
M365

Country or region
Singapore



Microsoft Teams help, every step of the way

Scoping, planning, adoption and migration services to enable the transformation journey

COUNT ON A 
COMPREHENSIVE SUITE of 
services for Microsoft 
Teams success.

OFFER TOTAL SUPPORT
from planning and deployment to 
future care and management.

MINIMIZE POTENTIAL IMPACT on 
video and voice quality with 
network analysis.

UNBURDEN IT STAFF 
by making the transition to 
Microsoft Teams seamless.

RELY ON POLY 
credentialed Microsoft experts to give 
users personalized help.

GET COMPLETE GUIDANCE 
to drive the move to a new 
collaboration culture.
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Comprehensive Professional Services for Microsoft Teams4

POLY ENVISIONING
FOR MICROSOFT TEAMS

• Focuses on investing upfront to ensure you 
are best positioned to realize your business 
vision.

• Provides specific Microsoft Teams solution 
recommendations and actionable roadmap.

POLY NETWORK READINESS SERVICE FOR 
MICROSOFT TEAMS

• Delivers a network readiness assessment 
when planning for, or using, Microsoft Teams 
with or without the Poly RealConnect Service.

• Discuss insights, validate data collection and 
analyses, and discover any gaps in the 
assessment.

POLY ADOPTION CONSULTING SERVICES FOR 
MICROSOFT TEAMS 

• Educating and motivating your team and users 
to take full advantage of best-in-class 
productivity and collaboration tools that lead 
to new ways of working.

• Drives healthy usage to deliver business 
outcomes.

POLY USER MIGRATION SERVICES FOR 
MICROSOFT TEAMS

• Provides Migration Services for Microsoft 
Teams Phone System with Direct Routing and 
Microsoft Teams Audio Conferencing.

• PBX and/or Skype for Business assessment.

• PBX and/or Skype for Business migration to 
Microsoft Teams phone system.

POLY PBX ASSESSMENT SERVICE FOR 
MICROSOFT TEAMS

• Provides the necessary tools to assess, 
analyze, and map the full configuration of the 
source PBX environment into a ready-to-
execute Microsoft Teams Phone System 
production solutions.

• Offers total transparency into your system(s) 
configurations and an executable plan.

POLY PBX MIGRATION SERVICE FOR 
MICROSOFT TEAMS

• Offering a smooth transition from a legacy 
PBX to Microsoft Teams.

• Enables an automated platform that adopts a 
phased migration methodology. 

• Guides you through a migration’s complex 
planning, delivery, and required operational 
activities.
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Poly Build Intent Workshops for Microsoft Teams - Modern Workplace

MODERNIZE COMMUNICATIONS WORKSHOP

• Helps customers understand and 
experience the vision for Microsoft Teams 
Calling with Phone System capabilities and 
Advanced Communication scenarios to 
meet the customer needs and business 
priorities.

HYBRID MEETINGS AMD ROOMS WORKSHOP

• Help customers understand and experience 
the vision for Microsoft Teams Meetings and 
Meeting Rooms and to understand customer 
business priorities, and scenarios that drive 
modern meetings transformation.

TRANSITION TO CLOUD WORKSHOP

• Workshop to envision work scenarios and 
how to enable users to be productive and 
secure from anywhere with Microsoft 365. 

ENDPOINT MANAGEMENT WORKSHOP

• Show you how to leverage intelligent 
security, risk-based controls, zero-touch 
provisioning, advanced analytics, and deep 
integration to the Microsoft products you 
already use.

• Gain an executive deep dive into remote 
deployment, management, and the security 
of corporate and BYOD devices in your 
organization. 

MICROSOFT VIVA WORKSHOP

• Learn how Microsoft Viva helps 
organizations deliver personalized 
experiences to their employees with news, 
tasks, and conversations, provide data-
driven insights and recommendations, 
organize content and expertise, and deliver 
formal and informal learning when and 
where it is needed.

MICROSOFT 365 DIGITAL WORKFORCE 
WORKSHOP

• Learn how to empower people to be more 
productive and secure as they adapt to new 
ways of working with Microsoft 365.

• Provide meeting and collaboration 
experiences to connect teams remotely and 
onsite.
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All your rooms, devices, and user accounts from one admin portal

Poly Lens: Deploy. Manage. Monitor. Report.

31

Remotely deploy, manage, & update 
through centralized policies at scale

Troubleshooting and 
control of devices

Room insights providing  Utilization 
and Occupancy metrics

Proactive alerts integrated to 
customer toolsets ensure 

system uptime

Provide visibility to the entire room
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HP Support Services for Poly Devices

Help customers overcome business challenges with a world-class portfolio designed to meet their 
Support needs for their exact Poly solution

Superior user experience and 
greater technology adoption

Ensure uninterrupted
 business continuity

Improved response times in 
ecosystem cloud solutions20

Proactive, personalized, 
high-touch support

Everything from Poly+ 
and more

HP Premium+ SupportHP Premium Support

Unlimited global technical 
support.

HP Essential Support

Poly+ Poly+ Enterprise18 Poly Elite19  
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Reach out to learn more about HP | Poly 
collaboration solutions  for Microsoft Teams 

and how you can lean on our expertise to 
help align technology to workstyle to 

empower employees within your 
organization to do their best work.

Together, we power the       

employee experience   
for                                            

Hybrid Work.
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